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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

JanualY 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Networtt Elements (UNE)

January 1999

South Texas

Percent Missed Due DatIls Due to Lack Of Facilities
ii········ 8.0 dB LooD With Test Access

All CLECs SWBT 12.0%

No. 60 No.d # Missed % Missed % Missed Z-Value
Orders Dufi Dates Due Dates Due Dates 10.0%

Feb-98 0 0 nla 0.8% Base < 30

Mar-98 0 0 nla 0.9% Base < 30 8.0%
Apr-98 0 0 nla 1.0% Base < 30

May-98 0 0 nla 1.1% Base < 30 6.0%

1~~~;~CsIJun-98 12 0 0.0% 0.8% Base < 30

Jul-98 17 0 0.0% 0.6% Base < 30 4.0%
Aug-98 50 0 0.0% 0.7% -<1.59
Sep-98 79 0 0.0% 0.7% -<1.73

2.0%
0Ct-98 83 0 0.0% 0.6% -<1.72 .... _........... -.. ...... _.. -_._ .. _.. -.. '.NoWl8 20 0 0.0% 0.8% Base < 30

0.0%
Dec-98 53 0 0.0% 0.9% -<1.70

~
CD CD CD

~ ~ ~ ~ ~
CD

~ I1lJan-99 19 2 10.5% 0.8% Base < 30
~

~ i t c: 1 .t 8 i ~
c:

~ ~
::I ..., ..

1.... 12Mo·T~'I· .., ..,
333 2 0.8% O.

• 8.0 dB LooD Without Test Access
All CLECs SWBT 100.0%

No.d # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates DueDetes Dua Detes

80.0%
Feb-98 0 #REA nla
Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%

1~A11 CLECs/Jun-98 0 0 nla No
40.0%

Jul-98 0 0 nla Analogous

Aug-98 0 0 nla Ser.ice 30.0%

Sep-98 0 0 nla 20.0%

0Ct-98 0 0 nla 10.0%
NoY-98 0 0 nla

0.0%
Dec-98 0 0 nla CD

~
CD

~ ~ ~ ~
CD

~
CD

~ I1lJan-99 0 0 nla " ~ q> q>
il

,.. c: :; 1 i 8 l ~
c:..

~ ~
::I .., ..

'1 12 Mo. Totall~1 01 01 ~;I· I u. 2 ..., lJ) ...,

···.······n>···Y1. 5.0 dB LooD With Test Access
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i •No. of II Missed % Missed % Missed Z-Value ,'.
> Orders DueDetes DueDetes DueDetes 5.0%

Feb-98 0 0 nla 0.5% Base<3O
Mar-98 0 0 nla 0.0% Base < 30 4.0%
Apr-98 0 0 nla 0.0% Baae < 30

May-98 0 0 nla 5.7% Base < 30
,

3.0%

1~~~;~CsIJun-98 43 0 0.0% 3.3% -1.22

Jul-98 0 0 nla 0.1% Base < 30 2.0%
Aug-98 0 0 nla 0.8% Baae< 30

Sep-98 0 0 n/a 0.0% Base < 30 1.0%
..

0Ct-98 3 0 0.0% 1.0% Base < 30 0'.
0

0. '\,
. .

NoY-98 4 0 0.0% 3.3% Baae < 30
0.0%

. ..
Dec-98 6 0 0.0% 0.9% Base < 30

~
., .,

~
.,

~
., .,

~
.,

~ I1lJan-99 4 0 0.0% 3.1% Basa< 30 ~ ~ q> q> i i~
,.. c: :; '" ~

c:.. Q.

~
::I ..,

~ "l ..
I 12 Mo. TotalII 601 01 0.0%1 1.5%1

2 « .., ..,
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·· .. >:i No.d II Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dales 80.0%

Feb-98 0 0 nla
Mar-98 0 0 nla 70.0%

Apr-98 0 0 nil 60.0%

May-98 2 0 0.0% 50.0%

1~A1ICLECsIJun-98 0 0 nil No
40.0%

Jul-98 0 0 n/a Analogous

Aug-98 0 0 nil Ser.ice 30.0%

8ep-98 0 0 nla 20.0%

0Ct-98 0 0 n/a 10.0%
NoY-98 0 0 nil

0.0%
Dec-98 0 0 nla

~
.,

~
., ., .,

~
., ., ., .,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

South Texas

Percent Mined Due Dates Due to Lack of Facilltlell

BRI Loop with Tesl Access

I~~em(i All CLECs SWBT 4.0%

No. of # Missed % Missed % Missed Z-Value
3.5%

Orders Due Dales Due Oates Dua Dates

Feb-98 a 0 nla 1.4% B88a< 30 3.0%
Mar-98 a a nla 1.2% B858< 30 , .
Apr-98 0 0 nla 1.2% Base < 30 2.5% " ., , '. .. . .

May-98 0 a nla 1.0% Base < 30 l 2.0%
. .

".
1~~~;~CsIJun-98 0 0 nla 2.6% Base < 30 n

~

Jul-98 0 0 nla 0.8% Basa < 30 •. 1.5% .............Aug-98 a 0 nla 2.4% B88a< 30
1.0%

. , ,
" ..

Sap-ll8 0 0 nla 1.8% B858<3O
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Dec-98 ). 0 0 nla 2.0% B888< 30 (

0.0% ... ... ... ... ...
~ ~

...
~ I

...
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>- c '5 '" ! g ~
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01 01 2.0%1

.., -< ..,

ISDN BRJ Port
All CLECs SWBT 4.0%

No. of # Missed % Missed % Missed Z-Value
3.5%

Orders Due Dales DuaDales Due Dates

Feb-98 0 0 nla 1.4% B88a< 30 3.0%
Mar-98 0 a nla 1.2% Bas8< 30 ..

2.5% " .
Apr-98 0 0 nla 1.2% Base < 30 " .

May-98 0 0 nla 1.0% Base < 30 , ..
2.0% , . "

1~~~;~CsIJun-98 a 0 nla 2.6% Base < 30
.

JuI-98 0 0 nla 0.8% B88a< 30 1.5% . ...... .. .. ....
Aug-98 a 0 nla 2.4% Base < 30 1.0%

,
"

..
5ep-98 0 a nla 1.8% Bas8< 30 .'

0CI-98 0 0 nla 2.7% Base < 30 0.5%

NoY-98 a 0 nla 2.2% B8se < 30

Dec-98 0 0 nla 2.0% Base < 30
0.0%

I
...

~ ~ ~ ~
...

~
... ...

~ ~Jan-99 ., 0 0 nla 3.7% B888< 30 ~ '1' g i>- c '5 '" i ~
c

21 ~ 21 ~
.., :::I ..

I 12 Mo. Total II 01 01 nlal 2.0%1
-< (J) ..,

If' DS1 Loop With Tesl Access
20.0%A1ICLECs SWBT

lij < No. of # Missed % Missed % Missed Z-Value 18.0% ...
Orders Dua Dates Cue Dales Due Dales ..

16.0% ..
Feb-98 1 a 0.0% 0.0% Base < 30

Mar-98 a 0 nla 0.0% B888 < 30 14.0%

Apr-98 5 0 0.0% 0.8% Base < 30 12.0%

May-98 6 a 0.0% 0.0% Base < 30 10.0%

1~~~~:eCsIJun-98 12 0 0.0% 1.7% Bese< 30
8.0%

Jul-98 14 1 7.1% 1.3% Base < 30

Aug-98 23 2 8.7% 0.0% Base < 30 6.0%

S8p-98 14 0 0.0% 3.6% Base < 30 4.0% 6·0CI-98 11 0 0.0% 0.0% Basa < 30 2.0% . .,
No1Ml8 9 1 11.1% 18.2% Base < 30

. ..... . .. ,... '"' .. . .- -.. ..
0.0%

Dec-98 23 2 8.7% 2.4% B88a< 30 ... ... ... ... ... ...
~

...
~

~
co '"Jan-99 14 1 7.1% 0.0% Base < 30 '1' ~ ~ '1' '1' '1' '1' '1' '1'

~
>- c '5 '" ! ~ ~

c
21 a. 21 :::I .., :::I ..

I 12 Mo. Totalll 1321 71 5.3%1 1.3%1
-< .., -< z ..,

DS1 Dedicaled Transport
20.0%AilCLECs SWBT

No. of # Missed % Missed % Missed Z·Value 18.0% ..
Oroers Due Dales DueDales DueDales .'18.0% ..

Feb-98 0 0 nla 0.0% Base < 30 ..
Mar-98 a 0 nla 0.0% Base < 30 14.0%

Apr-98 0 0 nla 0.8% B888 < 30 12.0%

May-98 0 0 n/a 0.0% Bese< 30 10.0%

1~::~:eCsIJun-98 0 a nla 1.7% Base < 30
8.0%

Jul-98 a 0 nla 1.3% Base < 30

Aug-98 0 0 nla 0.0% Base < 30 6.0%

Sep-98 a 0 nla 3.6% Base < 30 4.0% ..
0CI-98 0 0 nla 0.0% Bese< 30 2.0% ......... .
No1Ml8 a a nla 18.2% B88a< 30 ...... , "0.0%
Dec-98 0 a nla 2.4% Base < 30 ... co ... ... ... CD ...

~
... ...

~ ~Jan-99 0 0 nla 0.0% Base < 30 '1' ~ ~ '1' '1' '1' '1' '1' '1'
11 >- c '5 '" i g £ ~

c
~ ~ 21 :::I .., :::I ..

I 12 Mo. TotalII a I 01 nlal 1.3%1
... .., -< (J) ..,
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PERFORMANCE MEASUREMENT TRACKING

Prcwlslonlng • Unbundled Network Elements (UNE)

January 1999

South Texas

Percent Missed Due Date. Due to Lack d Facilities

IM,,:.,:entI Sublendina CheMet (23B)
All CLECa SWBT 100.0%

No. of II Missed % Missed % Missed Z-Velue 90.0%
Orders Due Dates Due Dates Due Detes

So.o%
F~ 0 0 nle 0.0% Bue< 30

Mer-SS 0 0 nle 0.0% B888<3O 70.0%

Apr-SS 0 0 nle 0.0% Bue<30 60.0%
Mey-9S 0 0 nle 0.0% Bue<30 50.0%
Jun-sB 0 0 nle 0.0% Bue<3O I·· .. ··SWBT I
Jul-sB 0 0 nle 0.0% Bue<30

40.0%
~A1ICLECa

Aug-sB 0 0 nle 0.0% B_<30 30.0%

Sep-98 0 0 nle 0.0% B888<30 20.0%
Oct-sB 0 0 nle 0.0% B888<3O 10.0%
NoY-9ll .. 0 0 nle 0.0% B888<3O
oec-sB ) 0 0 nle 0.0% Bue<3O

0.0%

~
CD

~ ~ ~
CD

~ i ~
CD

1 ~Jen-s9 . 0 0 nle 0.0% Bue<3O ~ 'l' i~ f c: '3 '" 8 c:

II
i ~ " ...,

~
..

01 01 nlel 0.0%1
..., fJ) ...,

SUbtending Chennet (1D)
100.0%All CLECa SWBT

No. of II Missed % Missed % Missed Z-Velue 90.0%
Orders Du8D8les Du8Deles Due Dates

SO.O%
0 0 nle 0.0% Bue<30

Mer-sB 0 0 nle 0.0% Bue<3O 70.0%

Apr-SS 0 0 nle 0.0% Bue<30 60.0%

Mey-9S 0 0 nle 0.0% B888<30 50.0%

1~~~~~CaIJun-sB 0 0 nle 0.0% Bue < 30
40.0%

Jul-sB 0 0 nle 0.0% Bue<3O

Aug-SS 0 0 nle 0.0% Bue<3O 30.0%

S8jHl8 0 0 nle 0.0% Bese< 30 20.0%

Oct-sB 0 0 nle 0.0% B888<3O 10.0%
NoY-9ll 0 0 nI. 0.0% Bue < 30

oec-ss 0 0 nI. 0.0% Bue<3O
0.0%

J ~
CD

~ ~ ~ ~ ~ ! I
CD

~Jen-s9 0 0 nI. 0.0% Bue<3O ~ 'l'

f c: '3 1 ! ~
c:

i ~ " ..., ..
I 12 Mo. Totelll 01 01 nI.1 0.0%1 .··.1·' ••• )1.>1

..., ...,
.......,

lilt·" .}>"'" An.loa Trunk Port
All CLECa SWBT 6.0% .

No. of II Missed % Missed % Missed Z-Velue "
"Ordlll1l Due Dates Due Detes Due Dates 5.0%

Feb-sS 0 0 nle 0.5% Bue<30

Mer-SS 0 0 nle 0.0% Bue< 30 4.0%
Apr-sB 0 0 nle 0.0% B888<30 ,

Mey-sB 0 0 nle 5.7% Bese< 30 3.0% ", ,

1~~:~~CaIJun-SS 0 0 nle 3.3% Bue<30

Jul-SS 0 0 nle 0.1% Bese< 30 2.0% :
Aug-sB 0 0 nle O.S% 8ue<3O

Sep-98 0 0 nle 0.0% Bue< 30
1.0% ". ,

Oct-SS 0 0 nle 1.0% Bue<30 .' , .. . ,
NoY-9ll 0 0 nle 3.3% B888<3O ~' .
oec-ss 0 0 nle 0.9% Bese < 30

0.0%
CD CD CD

~ ~
CD CD CD

!
CD

~ ~Jen-s9 0 0 nle 3.1% Bue<3O 'l' ~ ~ i 'l' 'l' 'l'

~
>- c: '" eX

>
~

c
i ~ i " ...,

~ ~
..

I 12 Mo. Totelll 01 01 nlel 1.5%1 >•.• >,
.. ..

i> • Subtendina Dlgitel DlI'llCt Combinetion Trunks

". All CLECa SWBT 6.0%

'.i> .
No. of II Missed % Missed % Missed Z-Velue ", '
Orders Due Dates Due Deles Due Dates 5.0%

F~ 0 0 nle 0.5% 8818<30

Mer-sB 0 0 nle 0.0% 8ese< 30 4.0%
Apr-se 0 0 nle 0.0% Bue < 30 ,

Mey-9S 0 0 nle 5.7% Base < 30 3.0% ", ,
[......SWBT IJun-sB 0 0 nle 3.3% Bese < 30

Jul-sB 0 0 nle 0.1% Bue<30 ~A1ICLECa

2.0%
Aug-sB 0 0 nle O.S% Bue<3O

S8!Hl8 0 0 nle 0.0% Bue<3O
1.0% " ",

Oct-sB 0 0 nle 1.0% 8ese< 30 " .....
,

,.
Nov-9S 0 0 nle 3.3% Bue< 30 :,,' . ,

oec-ss 0 0 nle 0.9% Bue<30
0.0%

CD CD 00 CD 00 CD CD CD

~
CD

~ ~Jen-s9 0 0 nle 3.1% Bue<30 'l' ~ ~ 'l' 'l'
~

'l' 'l' 'l'
11 >- c: '" Ii' ~ ~

c:..
~ i " .. ~

..
12 Mo. TOI8I11 01 01 nlel 1.5%1

.••• >. LL ~ .. fJ) ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
AIiCLECs SWBT 1000%

No of # Missed % Missed % Missed Z-Value 90 0%
Orders Due Dates Due Dates Due Dates

Feb-gil a a nla 00% Base < 3"
800%

Mar-9a a a nla nla Base < 3" 700%

Apr-9a a a nla 0.0% Base < 3~ 60 0%
May-98 a a nla 00% Base < 3C 500%
Jun-98 0 0 nJa 00% Base < 30 1- --e- - .~::::]
Jul-98 a a nla 0.0% Base < 30

400%

Aug-98 a a nla nla Base < 30 30,0%

Sep-GS a a nla 00% Base < 30 20 0%
Ocl-98 0 a nla 00% Base < 30

10 0%
Nov-98 . a a nla 00% Base < 30

Dec-98 : a 0 nla 00% Base < 30, 00%
co

~ ~
co <0 <0 co co co <0 co '"Jan-99 " a a nla nla Base < SO q> q> q> ~ q> t q> q> q> q>

.<> .. Q.
,., C ::> '" '0 ~

u ".. .. ::> ::> .. II ..
U. :> « :;: -, -, « (J) 0 Z 0 -,

a a nla

Dart< Fiber
All CLECs SWBT 1000%

No of # Missed % Missed % Missed Z-Value 90 0%
Orders Due Dales Due Dates Due Dates

Feb-9ll nla Base < 3!l n 800%
0 a 00%

Mar-98 a 0 nla nla Base < 3!l ~' 700%

Apr-98 a a nla 00% Base < 301: 600%

May-98 a a nla 00% Base < 30:[ 500%
Jun-98 a 0 nla 00% Base < 30 §
Jul-98

:j 400%a 0 nla 00% Base < 30 ,.

Aug-9$ a 0 nla nla Base < 30 :1 300%

Sep-96 : a a nla 00% Base < 3a :' 20 0%
Oct-9$. : a a nla 00% Base < 3a :: 10 0%
NolI-9a :. a a nla 00% Base < 3a ';

Dec-Q8 ' a a nla 00% Base <3a :,
00%

co ll: ll: co
~ ~

co <0

~
<0 <0 '"Jan-99l: a a nla nla Base < 30 ;: q> q> q> 'l' 'l' 'l' q>

.c "- "- ,., c "5 '" Q. > U c

1;'~~·'!;dt' ".....' §:~r~l;:f::!;:::!lif;:;*::i.·:::;~ ..,
II '" Q. .. ::>

~ '" 0 '" '"I oj 01 .. ~~i
u. :> « :;: -, -,

(J) 0 Z 0 -,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

South Texas

Percent Missed Due Dates Due to Lack 01 Facilities> 30 Days

8.0 dB LooP With Test Access

l~~entl
All CLECs SWBT 14.0%

# Missed Number Percenl Percent Z-Value
> 30 Days > 30 Daw > 30 Daw 12.0% .

Due Delas ..
Feb-98 0 0 nla 6.0% Bese< 30 . ..

10.0% . .",.- .' .
Mer-$8 0 0 nla 7.2% Bese< 30 .'..
Apr-$8 0 0 nla 10.5% Base < 30 8.0% ~ . .-'.
Mey-98 0 0 nla 11.5% Base < 30 .

I.. ·.. ·SWBT IJun-$8 0 0 nla 12.6% Bese < 30
.

6.0%
JuJ-$8 0 0 nla 7.9% Bese < 30 ~AlICLECs

Aug-$8 0 0 nla 8.5% Base < 30 4.0%

5ap-98 0 0 nla 9.4% Bese < 30
Oct-$8 0 0 nla 9.7% Bese<30 2.0%

NoY-ll8 0 0 nle 10.2% Bese<30
0.0%

Dec-$8 0 0 nla 10.8% Bese< 30
~

III III III
~ ~ ~

III III
~ ~ &lJan-$9 2 0 0.0%

2.6%_ ~
~ ~ i c: "5 1 1 8 i ! c:
~ ~ :::I ., CD

•.-
., .,

2 0 0.0% 9.1%

8.0 dB LooP Without Test Access
All CLECs SWBT 100.0%

Number Percenl Percenl Z-Value 90.0%
Cue Dates > 30 Days > 30 Days > 30 Days

80.0%
Feb-98 0 0 nla
Mer-$8 0 0 nla 70.0%

Apr-$8 0 0 nla 60.0%

Mey-98 0 0 nla 50.0%

I~AlICLECsIJun-$8 0 0 nla No
40.0%

Jul-$8 0 0 nla Analogous
Aug-$8 0 0 nla SBMca 30.0%

Sep.98 0 0 nla 20.0%

Oct-$8 0 0 nla 10.0%
NoY-ll8 0 0 nla

0.0%
Dec-$8 0 0 nla CD III

i
CD CD CD

~
CD CD

~ ~ &l'l' '" t 'l' 'l' 1 ~Jan-$9 0 0 nla 0&> .:. c: "5 '" ~ ! c:
If CD

~
:::I .,

~ 8 CDI,l_ 01 01 nlel I ~ ., .,

5.0 dB Loco With Tesl Access

y, #Missed
All CLECs SWBT 120.0%

Number Percenl Percenl Z-Value
Cue Dalas > 30 Daw > 30 Days > 30 Daw 100.0% .

"Feb-98 0 0 nla 0.0% Base < 30 "
"Mer-$8 0 0 nla nla Bese < 30 80.0%

Apr-$8 0 0 nla nla Bese < 30
Mey-98 0 0 nla 0.0% B_<30 60.0%

I---"'SWBT IJun-$8 0 0 nla 0.0% B_<30
Jul-$8 0 0 nla 100.0% Base < 30 ~AlICLECs

40.0%
Aug-$8 0 0 nla 0.0% Base < 30
Sep.98 0 0 nla nla Base < 30 20.0%
Oct-$8 0 0 nla 0.0% Bese< 30

NoY-ll8 0 0 nla 0.0% Bese< 30
0.0%

Dec-$8 0 0 nla 0.0% Base < 30

I
CD III CD III

~
CD CD

~
CD CD $~ '" 'l' 'l' 'l' 'l' 'l' 'l'Jan-99 0 0 nla 5.6% Base < 30 .:. >- c: "5 g' ! > ! c:CD

~ ~
:::I ., ~ CD

12 Mo. TotalII 01 01 nlal 1.6%1
:::li ., c .,

5.0 dB LooP Withoul Test Access
All CLECs SWBT 100.0%

# Missed Number Pereanl Percent Z-Value 90.0%
DuaDeles > 30 Days > 30 Days > 30 Days

80.0%
Feb-$8 0 0 nla
Mer-$8 0 0 nla 70.0%

Apr-$8 0 0 nla 60.0%

May-98 0 0 nla 50.0%

I~AilCLECsIJun-$8 0 0 nla No
40.0%

Jui-$8 0 0 nle Analogous
Aug-$8 0 0 nla S8Nica 30.0%

Sep.98 0 0 nle 20.0%

Oct-$8 0 0 nle 10.0%
NoY-ll8 0 0 nla

0.0%
Dec-$8 0 0 nla III III III CD III CD

~
CD CD III III '"Jan-$9 0 0 nla 'l' ~ ~ 'l' 'l' 'l' 'l' 8 'l' 'l' 'l'

~
>- c: "5 '" ! ~ ! c:

~ ~ CD :::I ., :::I CD

I 12 Mo. Tolal!l 01 01 nlal I :::li ., c .,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements :(UNE)

January 1999

South Texas

Percent Missed Due Dat8s Due to Lack d FadlltlH > 30 Days

I.. ···-SWBT I
____ All CLECs

I.. ·.. ·SWBT I
____ All CLECS

i....

i....l;
'5..,

100.0% r_----------------....,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ........-.-....-.-....--1...-......._ ......._ ..
l;
~

100.0% -r------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ........-...-.....--4_........-..-.....--4_.........
I

100.0% -r------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ........- ........-.--....-.--....-...-....--1...-...

I

15.0%

10.0%

5.0%

0.0% ........- ........- ........- ........- ........- ...-..

I

45.0% r_----------------,
40.0%

35.0%

30.0%

25.0%

20.0%

Bese< 30

Bese< 30
Bese< 30
Blse< 30

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Z-Vllue

88se<3O
Blse< 30
Base < 30
Base < 30
Base < 30
Blse < 30
Base < 30
Bese< 30
Bese< 30
Bese< 30
Bese< 30
B.se< 30

Z-Vllue

Bes8< 30
88se<3O
Bese< 30
Bese<3O

Base < 30
Base < 30
Bese < 30
Base < 30
Bese<3O
Base < 30
Bese<3O
Bese<3O

Z-Vllue

nil
nil

0.0%
n/I

0.0%
0.0%

nil
0.0%

nil
0.0%
0.0%

nil

SWBT
Percent

> 30 Deva

nil

nil
nil
nil
nil
nil

nil
nil
nil

nil
nil
nI.

nI.1

Percent
> 30 DIYS

o
o
o
o
o
o
o
o
o
o
o
o

oI

o nil nI.
o nil nil
o nil 0.0%
o nil nil
o nil 0.0%
o 0.0% 0.0%
o 0.0% nil
o nil 0.0%
o nil nil
o 0.0% 0.0%
o 0.0% 0.0%
o 0.0% nil

oSl Dedicated Transport

BRI Loop with Test Access

Number
> 30 olYS

All CLECS

71

o
o
o
o
o
o
o
o
o
o
o
o

oI

o
o
o
o
o
1

2
o
o
1

2
1

o 0 nil 0.0%
o 0 nil 0.0%
o 0 nil 0.0%
o 0 nil 0.0%

o 0 nil 0.0%
o 0 nil 0.0%
o 0 nil 0.0%
o 0 nil 0.0%
o 0 nil 0.0%
o 0 nil 0.0%
o 0 nil 0.0%
o 0 nI. 38.5%

# Missed
Due Dales

# Missed
Due Dates

Feb-98

Mar-98
Apr-98
May-98
Jun-98
Jul-98

Aug-98
Sep-98

0Ct-98
Nov-9lI

Dec-98
Jln-99

Feb-98

Mar-98
Apr-98

May-98

Jun-98
Jul-98

Aug-98
Sep-98

0Cl-98
Nov-9lI

Dec-98
Jln-99

Feb-98

Mar-98'
Apr-98

May-98

Jun-98
Jul-98

Aug-98
Sep-98

0Cl-98
Nov-9lI

Dec-98
Jln-99

I 12 Mo. Tolell I

I 12 Mo. Tolelll

[, .:'p.;'/ oSl Loop With Test Access
.·.···]..----...,Al",I...,C~LE::CS;,:..:=~:::.:..:=.;=:::;S:;W;."B"'T::--r-----1

Number Percent Percent
> 30 Daw > 30 olyS > 30 olyS

Iu.:::~III-'::'#~Mi::-·ssed--':"""'1~AlN~1u=e;e::;ber;:':CS==--r--:p:-ercent-....,....-l ::=t

Due Dates > 30 oavs > 30 Davs > 30 Days

('~~!~J.ill-~-~-~-es-0-7:::-~::::::-:-:ber:::CS~0...:::1S::~::.:p;:em~:::.:DavsRl::..::~·i->-:::~=~::::~,..%-r--Z-_V-I-lu-e-l!il
Feb-98 0 0 nil 0.0% Bese < 30
Mar-98 0 0 nil 0.0% Bese < 30
Apr-98 0 0 nil 0.0% Bese < 30

May-98 0 0 nil 0.0% Base < 30
Jun-98 0 0 nil 0.0% Base < 30

Jul-98 0 0 nil 0.0% Bese < 30
Aug-98 0 0 nil 0.0% Bese < 30

Sep-98 0 0 nil 0.0% Bese < 30
0Cl-98 0 0 nil 0.0% 88se < 30
Nov-9lI 0 0 nil 0.0% Bese < 30
Dec-98 0 0 nil 0.0% Bese< 30

11,ll~=1=2=Mo=J.I:::==:I .•~1::::::=:=::~I==::::::=I~' ::::::=::::=:~I ==38=6=::=:*t0'....mm~ase < 30
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

South Texas

Percent Missed Due Dates Due to Lack of Fadlltles > 30 Days

Sublendina Channel 23B

IMeas~enll AliCLECs SWBT 100.0%

No. eo # Missed Number Percant Percent Z·Vllue 90.0%
Due Detes > 30 01"" >30De"" > 30 Days

80.0%
Fab-98 a a nil nil Base < 30
Mar-98 a a nla nla 98se<3O 70.0%

Apr-98 a 0 nil nla Base < 30 60.0%

May-98 a a nla nil Base < 30 50.0%
Jun-98 a 0 nil nil Base < 30

40.0% 1~:~~CsIJul-98 a 0 nil nil Base < 30

Aug-98 0 a nla nil Base < 30 30.0%

S8p-98 a a nla nil Base < 30 20.0%

0Ct-98 a a nil nla Base < 30 10.0%
Nov-98 a a nil nil Base < 30

0.0%
Dee-98 0 a nla nla Baaa<3O

~
CD

~ ~ ~ ~ ~ i ~ I ~ ~
J~ 0 a nil nil Base < 30

~
':! >- c: '5 1 8 ~

c:
i :t i ::I ., co... .,

12 Mo. Totail a a nil nla

~""' Subtendina Chann" 1Ol
A1ICLECs SWBT 100.0%

# Missed Number Percant Percant Z·Vllul 90.0%
Dul Detes >30 De"" >30 Daw > 30 Deys

80.0%
Fab-98 a 0 nla nil Base < 30
Mar-98 a 0 nla nil Base < 30 70.0%

Apr-98 0 a nla nil Base < 30 eo.o%

May-98 a a nla nil Base < 30 50.0% I··· .. ·SWBT IJun-98 a a nla nla Base < 30
40.0%

Jul-98 0 a nil nil Base < 30 _A1ICLECs

Aug-98 a a nla nla Base < 30 30.0%

Sap-98 a a nla nla Base < 30 20.0%

0Ct-98 a a nla nla Basi < 30 10.0%
NoY-98 a a nla nla Base < 30

0.0%
Dee-98 : a 0 nil nla Baaa<3O

~
CD CD

~
CD CD CD

i ~ I ~ ~
J~ a a nla nla

;~
':! ':! " q> "~

>- c: '5 at

~
c:

i :t i ::I ., ::I co

I 12 Mo. TotalII 01 01 nlal nlal
... c VI .,

:\.i':\ Anlloa Trunk POlt
All CLECs SWBT 120.0%

:\
# Missed Number Percenl Pereant Z·VaJua:\)

DuIDal18 > 30 DeVl!I > 30 Days > 30 Deys 100.0% .
"Fab-98 a a nla 0.0% Base < 30 ..
"Mar-98 a a nla nil Base < 30 80.0% ' '

Apr-98 a a nil nil Base < 30
Mly-98 a a nla 0.0% Base < 30 eo.o% I· .. ···SWBT IJun-98 a a nil 0.0% Base < 30
Jul-98 a a nla 100.0% Base < 30

_A1ICLECs
40.0%

Aug-98 a a nla 0.0% Base < 30
S8p-98 a 0 nla nla Base < 30 20.0%
0Ct-98 a 0 nil 0.0% Blse< 30
NoY-98 a 0 nla 0.0% Base < 30

0.0%
Dec-98 a a nla 0.0% Base < 30

~ ~
CD CD

~ ~
CD

~
CD

I
<Xl '"'" " " q> " "Jan-99 0 0 nla 5.6% Base < 30 "i .!. >- c: '3 at i 8 ~

c:co :t co ::I ., ::I co

I 12 Mo. TotalII 01 01 nlal 1.6%1
... :::E :::E ... c VI .,

;; .
SUbtendlna OIailal 0I1'llCl CDmblnalian Trunks

All CLECs SWBT 120.0%

# Missed Number Percent Percant Z-VaJua
DuIDatl8 > 30 Dew > 30 Da"" >30 De"" 100.0% .

"Fab-98 a a nil 0.0% Base < 30 "
"Mar-98 a a nla nla Base < 30 80.0% ' .

Apr-98 a a nla nla Base < 30
May-98 a a nil 0.0% BaSI < 30 60.0% I.. ·· ..SWBT IJun-98 a a nla 0.0% Blse< 30
Jul-98 a a nil 100.0% Base < 30 _A1ICLECs

40.0%
Aug-98 a a nil 0.0% Base < 30
Sep-98 a a nla nla Base < 30 20.0%
0Ct-98 a a nil 0.0% Base < 30
NoY-98 a a nla 0.0% Base < 30

0.0%
...

Dec-98 a 0 nil 0.0% Base < 30
~

<Xl CD
~

CD <Xl
~ ~

<Xl <Xl <Xl $
Jan-99 a a nla 5.6% Base < 30 ...• ~ " " q> " q> q>

~ ~
>- c: '3 at ! 8 ~ ~

c:
i i ::I .,

~
co

I 12 Mo. TotalII a I a I nlal 1.6%1
... .,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3 Dedicated Transport
AIiCLECs SWBT 100.0%

Number Percent Percent Z-Value 90.0%
> 30 Days > 30 Days > 30 Days

800%
0 nfa nla Base <30

0 nla nla Base < 3C 70.0%

0 nfa nla Base <: 3C 60.0%

0 nla nla Base < 3C 50.0%

i==~:;::l0 nla nla Base < 3C
0 nla nla Base <: 3a

400%

0 nla n/a Base <~ 30.0%

0 nla nla Base <: &1 200%
0 nla nla Base < 3(l

100%
0 nla nla Base < 3ll

0 nla nla Base < 3ll
0.0%

<0 <0 <0 <0 <0 <0

~
<0 ., g; ~

0>

0 nla
n'liiil

0,> Ol
~ t 0,> 0,> 0,>

~
0,>

.0 "- <: :; 01 Q. > lrl <:

"
III Q. .. :> :> " 0 ..

LL ::;; « ::;; ..., ...,
« (j) 0 z 0 ...,

0 nla nl..

Dark Fiber
> "'~'ll

AIiCLECs SWBT 1000%

Number Percent Percent Z-Value

:1

900%
> 30 Days > 30 Days > 30 Days

800%
0 nla nla Base < 3C :~

0 nla n1a Base <: 3C ~ 700%

0 nla nla Base < 3C :1 600%

0 nla nla Base < 3C ~ 500%
0 nla nla Base <: 30 m I~-'---SWBT ;1
0 nla Base <: ~ ~:' 400% --+- All CLECsnla

0 nla
:~ 300%nla Base <: 30:~

0 nla nla Base < 3ll : 200%

0 nla nla Base < 3ll 100%
0 nla nla Base <: 3a

0 nla nla Base < 3ll
00%

<0 ., <0 ., ., ., ., ., ., ., ., 0>

0 nla nla Base < 3ll 0,> T T 0,> 0,> 0,> 0,> ~ ~
0,> 0,> 0,>

.0 >. <: :; 01 1) U <:

~
III Q. III

~
:> <'l ~

..::;; « :::E
...,

« 0 z ...,
01 nla nI..

o
o
o
o
o
o
o
o
o
o
o
o

o

o

Feb-sa :.

Mar-98

Apr-98

May-98

Jun-9!l :,

Jul-96 '

Aug-96 '.

Sep-96 :'

Oct-98 ::
Nov-98 ;:

Dec-98 :.

Jan-99 ,

12 Mo. Total :'

.
;,1 MeaSUremenllJ;'.':t-·--z=-....,...,..~,.::.::;:-:::.:.....--;:- __=--i

"I No. 60 # Missed
):":,:,:"",:,{:?,,'::':,::,:,:,,, Due Dates

~~~~j~t@~jJj~~tH~jmlt(.11I!:I-.-D-#U-~-'D-S:-~-~-o-""""==----:=::':"'=:""-===-""T"---~
Mar-sa :: 0

Apr-sa; 0

May-9a j 0

Jun-9a ; 0

Jul-98 j 0

Aug-98; 0

Sep-96j 0

Oct-96 j 0

Nov-96 j 0

Dec-96j 0

Jan-98 " 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundlec:l Network Elements (UNE)

JlIIluary 1999

South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

8.0 dB Loop With Test Access

I~~entl AIiCLECs SWBT 100.0%

# Missed Number Percent Percenl Z-Value 90.0%
DuaDales > 90 DaYS > 90 DaYS > 90 DeYS

80.0%
Feb-98 a a nla 0.0% B8se< 30

Msr-98 0 a nla 0.0% B8se< 30 70.0%

Apr-98 0 0 nla 0.0% B8se<3O 60.0%
Msy-98 a a nla 0.0% B8se<30 50.0%
Jun-98 a a nla 0.0% Base < 30 I······SWBT I
Jul-98 a a nla 0.0% B8se<3O

40.0%
~A1ICLECs

Aug-98 a 0 nla 0.0% B8se<3O 30.0%

Sep-98 a 0 nla 0.0% Base < 30 20.0%
Oct-98 a 0 nla 0.0% B8se< 30 10.0%
NoY-98 0 a nla 0.0% B8se< 30

Dec-98 a 0 nla 0.0% B8se< 30
0.0%

CD

~ ~ i 1; 1; 1; 1; I
CD 1; ~J8IMl9 2 0 0.0% 0.0% B8se< 30

~ <: "3 g' ! i ~
<:..

~ :! :> ... ..
t 12 Mo. Total [I 21 01 0.0%1 0.0%1

::Ii ... < ...

ii~'rli
8.0 dB Loop Without T851 Access

100.0%All CLECs SWBT
# Missed Number Percent Percent Z-Value 90.0%
Due D8tes > 90 Deys > 90 Days > 90 Days

80.0%
Feb-98 0 0 nla

Msr-98 0 0 nla 70.0%

Apr-98 0 a nla 60.0%

May-98 0 0 nla 50.0%

1~A1ICLECsIJun-98 0 0 nla No
40.0%

Jul-98 0 0 nla Analogous

Aug-98 0 0 nla S8rlllca 30.0%

Sep-98 0 0 nla 20.0%

Oct-98 0 0 nla 10.0%
NoY-98 a 0 nla

Dec-98 a a nla
0.0%

~ ~ ~
CD 1; 1; CD

~
CD CD CD

~Jan-99 0 a nla t q> q> q> q>

~
<: "3 '" ! 8 ~ ~

<:

! ~ ! :> ... :> ..
I 12 Mo. ToI8ll I 01 01 nlal I

... < ..
.··:Ii'·':.I 5.0 dB Loop With Test Access

100.0%All CLECs SWBT

# Missed ' Number Percent Percenl Z·Value 90.0%
Due Dates > 90 Days >90Davs > 90 Deys

80.0%
Feb-98 0 a nle 0.0% Base < 30

Msr-98 0 0 nle nla Base < 30 70.0%

Apr-98 0 0 nla nla B8se< 30 60.0%

May-98 0 a nla 0.0% B8se<3O 50.0% I.. ····SWBT IJun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-98 0 0 nla 0.0% Base < 30 ~AIICLECs

Aug-98 0 0 nla 0.0% Base < 30 30.0%

Sep-98 0 a nla nla Base< 30 20.0%

Oct-98 a 0 nla 0.0% Base < 30 10.0%
NoY-98 0 a nla 0.0% Base < 30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

~
CD

i
CD 1; 1; ~ ~ ql CD CD l\lJan-99 a 0 nla 0.0% Base < 30 ':! q> i q>

~
>- <: "3 '" ! 8 ~

<:

// :! :! :> ... :> ..
I 12 Mo. ToI8ll1 a I 01 nlal 0.0%1

.. < ...
.....:..

.·Hiii·
5.0 dB Loop Without Test Access

100.0%All CLECs SWBT
••• # Missed Number Percent Percent Z-Value 90.0%

. / • Due Detes >90 Deys > 90 Deys >90Davs
80.0%

Feb-98 0 0 nla

Mar-98 a 0 nla 70.0%

Apr-98 a 0 nla 60.0%

May-98 0 a nla 50.0%

1~A1ICLECsIJun-98 0 0 nla No
40.0%

Jul-98 0 0 nla Analogous

Aug-98 a 0 nla Ser.1C8 30.0%

Sep-98 0 0 nla 20.0%

Oct-98 0 a nla 10.0%
NoY-98 a 0 nla

&

Dec-98 0 0 nla
0.0%

CD CD CD
~ l\l CD CD

~
CD l\l l\l l\lJan-99 0 0 nla

~
':! '2 q> q> q>

>- <: "3 g' ! 8 ~ ~
<:

!ll ~ !ll :> ... ..
I 12Mo. Total I1 01 01 nlal 1

... < ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

r~.~~tJ:
BRI Loop with Test Acc:ess

All CLECs SWBT 100.0%

_Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days >90 Dew >900aw

ao.O%
Feb-9a a a nla 0.0% Bese < 30

Mer-98 ' a a nla 0.0% Base < 30 70.0%

Apr-98 a a nla 0.0% Base < 30 60.0%
May-98 a a nla 0.0% Base < 30 SO.O%

1~~~:CsIJun-9a a a nla 0.0% Base < 30

JuI-9a a a nla 0.0% Base < 30
40.0%

Aug-98 ,'.
a a nla 0.0% Base < 30 30.0%

S8p-98 " a a nla 0.0% Base < 30 20.0%
OCt-9a' a a nla 0.0% Base<30 10.0%
NoY-98 i" a a nla 0.0% Base < 30'

Dec-98 a a nla 0.0% Base < 30 "
0.0%

~
co co co co

~
co

~
~ ~

co $Jan-98 a a nla 0.0% Base < 30 . ~ ~ " " " "~
>- c

~ i" ~
cI. ;~I ~ ~ ~

::l ... ~ ..
01 a 1 0.0%1,,1,,', i:i'l;~j.~t·

... < rJ) ...

ISDN BRI Pelt
All CLECs SWBT 100.0%

I' # Missed Number Percent Peteent Z-Value 90.0%
Due Dates >900- >90 Days >9ODaW

ao.O%
Feb-98 a a nla 0.0% Base < 30

Mer-9a a a nla 0.0% Base < 30 70.0%

Apr-9a a a nla 0.0% Base < 30 60.0%

May-98 a a nla 0.0% Base < 30 SO.O%

1~~~~CsIJun-98 a a nla 0.0% Base < 30
40.0%

Jul-98 a a nla 0.0% Base < 30

Aug-98 a a nla 0.0% Base < 30 30.0%

S8p-98 a a nla 0.0% Base < 30 20.0%

0Ct-98 a a nla 0.0% Base < 30 10.0%
NoY-98 a a nla 0.0% Base < 30

Dec-98' a a nla 0.0% Base < 30
0.0%

co , i
co ql ~ ql ql

~
~

co $Jan-98 " a a nla 0.0% B_<30 i " q>
>- § '5 ~ i" ~ ~

c

12 t.4o."~I,il
..

~ ... ..
f a I a I nlal 0.0%1

:::E ... < rJ) ...
""

.

"',i""'ilii
1i OS1 Loop With Test Access

All CLECs SWBT 100.0%

'.,.1
1,',1"";

_ Missed
Number Peteent Percent Z-Value 90.0%

Due Dates >9ODaw > 90 01Ml > 90 DaYS
ao.o%

Feb-98 a a nla nla Base < 30

Mer-98 a a nla nla Base < 30 70.0%

Apr-9a a a nla 0.0% Base < 30 60.0%

Mey-98 a a nla nla Base < 30 50.0%

1~~~~:eCsIJun-98 a a nla 0.0% Base < 30
40.0%

Jul-98 1 a 0.0% 0.0% Base < 30

Aug-98 2 a 0.0% nla Base < 30 30.0%

S8p-98 a a nla 0.0% Base < 30 20.0%

0Ct-98 a a nla nla B_<30 10.0%
NoY-98 1 a 0.0% 0.0% Base < 30

Dec-98 2 a 0.0% 0.0% Base < 30
0.0%

co co co
~

co
~

co
~

co co co $Jan-98 1 a 0.0% nla Ba.a< 30 " ~ ~ " q> q> q> q>

~
>- c '5 "" Q. 8 >

~
c..

~ ~
::l ::l .,

~
..

12 Mo. Total II 71 01 O.O%! 0.0%\
:::E ... ... < rJ) ...

i i!i·, OS1 Dedicatad Transport
All CLECs SWBT 100.0%

'i".'i.'
iii, # Missed Number Parcent Percent Z-Value 90.0%

Due Dates > 90 Dava >90 DaYS > 90 OallS
ao.O%

Feb-98 a a nla nla Base < 30

Mer-98 a a nla nla Base < 30 70.0%

Apr-98 a a nla 0.0% Base < 30 60.0%

Mey-98 a a nla nla Base < 30 SO.O%
I······SWBT IJun-9a a a nla 0.0% Base < 30

Jul-98 a 0.0%
40.0%a nla Base < 30 --+--A11 CLECs

Aug-98 a a nla nla Base < 30 30.0%

S8p-98 a a nle 0.0% B_<3O 20.0%
0Ct-98 a a nla nla Base < 30 10.0%
NoY-98 a a nla 0.0% Base < 30
Dec-98 a a nla 0.0% Base < 30

0.0%
co , co co co ql co co ql co co $Jan-98 a a nla nla Ba.e< 30
~

~ q> " a,> q> " '!'
>- c '5 g> Q. 8 >

~
c.. Q.

~
::l Jl ~

..
12 Mo. Total! I a I a I nla! 0.0%'

:::E < ... ..,
< ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Dava

Subtending Channel 23B)

Iu.:~eml
All CLECs SWBT 100.0%

II Missed Number Percent Percent Z-Value 90.0%
Due Dates >90 Days > 90 Days > 90 Days

SO.O%
Feb-9S 0 0 nla nla Base < 30

Mar-9S 0 0 nla nla Base < 30 70.0%

Apr-9S 0 0 n/a nla Base < 30 So.o%

May-9S 0 0 nla nla Base < 30 50.0%
Jun-9S a 0 nla nla Base < 30 I·· ....SWBT I
Jul-9S 0 0 nla nla Base < 30

40.0% --+--All CLECs

Aug-98 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%
0Ct-98 0 0 nla nla Base< 30 10.0%
NoII-98 0 0 nla nla Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

J I ! ~ ~ ~ ~ I ~ ~ ~ ~Jan-99 0 0 nla nla Base < 30

i c "5 ~ 8 j ~
c

rl;~.T~11
~ ::I ..., ....., < ...,

0 0 niB niB

•
Subtendina Channel (10)

100.0%All CLECs SWBT
II MIssed Number Percent Percent Z-Value 90.0%
OueDates > 90 DaI/8 > 90 DaYS > 90 Days

80.0%
Feb-98 0 0 niB nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-9S 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%

1~~~:eCsIJun-9S 0 0 nla nla Base < 30
40.0%

Jul-9S 0 0 nla nla Base< 30

Aug-9S 0 0 nla nla Base < 30 30.0%

Sep-9S 0 0 nla nla Base < 30 20.0%

OCt-9S 0 0 nla nla Base < 30 10.0%
NoII-98 0 0 nla nla Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

~
CD CD

~
CD

~ ~ ~
CD

I ~ ~Jan-99 0 0 niB nla Base < 30 ~ ~ q> q>

~
>- C ::I ~ cf 8 ~

c

r ~ ~ ~
::I ..., ..

12 Ma. TotaI'l 01 01 nlal nlar
..., < ...,

'?",
i:: 'i','" Analllll Trunk Port

100.0%All CLECs SWBT
,,[i II Missed Number Percent Percent Z-Value 90.0%

"

OueDates >90Davs > 90 Days > 90 Days
80.0%

Fab-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
1.. _n. SWBT

IJun-9S 0 0 nla nla Base < 30
40.0%

Jul-9S 0 0 nla 0.0% Basa < 30 --+--All CLECs

Aug-9S 0 0 nla 0.0% Base < 30 30.0%

Sap-9S 0 0 nla nla Base < 30 20.0%

OCt-9S 0 0 n/a nla Base < 30 10.0%
Nav-9S 0 0 nla 0.0% Base < 30

0ec-98 0 0 nla nla Base < 30
0.0%

~ ! ! CD CD CD CD
~ ~

CD
~ ~Jan-99 0 0 nla nla Base < 30

q> q> q> q> q>

~
>- c "5 '" cf 8 j ~

c..
~ ~

::I ::I ..
I 12 Ma. Talalll 01 01 nlal n/al

2 ..., ..,
< ..,

:.'
,,'

Sublelldina Diailal Direct camblnatian Trunks
All CLECs SWBT 100.0%

/I Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days >90 DaIlS > 90 DaYS

So.o%
Feb-98 0 0 nla 0.0% B_<30

Mar-9S 0 0 nla nla Base < 30 70.0%

Apr-9S 0 0 nla nla Base < 30 60.0%

May-9S 0 0 nla 0.0% Base < 30 50.0% I.. ··_·SWBT IJun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-9S 0 0 nla 0.0% B_<30 --+--All CLECs

Aug-98 0 0 nla 0.0% Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%
0Ct-98 0 0 nla 0.0% Base < 30 10.0%
NaY-98 0 a nla 0.0% Base < 30

0ec-98 0 a nla 0.0% Base < 30
0.0%

CD ! CD CD CD CD CD CD CD CD

~ '"Jan-99 0 a nla 0.0% Base < 30
~

~ q> q> q> q> 'i q> q> q>
>- c "5 '" 8 j ~

c..
~ ~

::I
~ c'l ..

I 12 Ma. Talalll 01 01 nlal 0.0%1
2 .., ..., ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

South Texas

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98

I-.-..~.-..'.:' 'SWBT I
I--+-A~

Jan-99

100%

200%

400%

300%

'"0;>
c:
'"....,~o

'"0;>
c:
"....,

o0% ....-<.---4~.....- ...- ...- ...-<.---4~.....- ...- ...

~..
LL

nJa Base < 3C< ::;

nla Base < 3/S .:

n/a Base < 3:$ ::

n/a Base < 3:$ ::

nla Base < 3:$ ::

nla Base < 3(\ .::

n/a Base < 3tl :::

::!':::::~~iii:::~:i::··!\ ..

nla

n/a

nla

nla

nla

nfa

nfa

nfa

nlaL
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

.- -SWBT

--+-- All CLECs

,-- -.. - -AIiCLEcsl

.,
q
o
~

<Xl

~
"Ul

Average Delay Days Due to Lack of Facilities

O.........-+-.....-+--4..-.....--O~.....- ____f

5

25 T"""-----------------,

15

10

10 ...-------------------,

09

08

07

06

05

04

03

02

01

00 ...-4..-.....-_.....-+--4..-......- .........- ....-+

~
u.

600.,....------------------,

500

.0)

Base < W ::: 20

Base<Wr

Base<Wt

Base<W:::

Base<W'::

Base < 30 ~~[
Base < JC. \
Base < 30 "::

::::::'::
Base < 3C>;:'

Z-Value

Z-Value

Z-Value

1050

1140

1332

1337

1353

1181

1164

1213

1249

12.79

1336

8.33 Base < 3C> ,::

SWBT

No

Analogous

Service

SWBT
Average

Delay Days

Average

Delay Days

nfa

BRt Loop - ISDN

BRI Loop - VGPL

23.~~j

o nfa

o nfa

o nfa

o nJa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

2 23.00

o

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nJa

o nJa

o nfa

All CLECs

All CLECs

# Missed Average
Due Dates Delay Days

# Missed Average
Due Dates Delay Days

Feb-9S

Mar-96

Apr-91S

May-91S

Jun-9!S

Jul-91S

Aug-91S

Sep-91S

Oct-91S

Nov-911

Dec-9S

Jan-911 :,

Feb-9S

Mar-9S

Apr-98

May-91S

Jun-96

Jul-9!S

Aug-91S

Sep-91S

Oel-911

Nov-911

Dec-9S

. Jan-99

if.:..--;';;U7~:7i~~:~~-t;..:S"-IIc:CTL:::E:..:C:..:~"::-:-yra-Da-ge-y-:-S-I1 LOO~:~:s

.;, :

F---SWBT i
~AIICLECs,

200

100

40.0

300

Base < 3l)

Base <30

Base < 3l)

Base < 3(1

Base < 3(1

Base < 3(1

Base < 3(1

Base < 3(1

Base < 3C
Base < 3(1

Base < 3C

Base < 31)

nfa

nfa

7.86

373

5600

nfa

nfa

386

200

813

7.22

nfa

nJa 700

nJa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nJa

nJa

nla

o

o
o
o
o
o
o
o
o
o
o
o
o

Feb-9S j.
Mar-98 :

Apr-98 i
May-9S:

Jun-9S:

Jul·98 :

Aug-9B:

Sep-9B i
Oct-9S;

Nov-lIS j'
Dec-lIS i'
Jan-Q9 ::
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Average Delay Days Due to Lack of Facilities

20

18

16

14
,
.'

12

10 .
1~:~;:EGsj

'., .'
8

6 .'

4

2
"
"

0

'" '" '" '" '" '" '" '" '" '" '" 0>

% ~ ~ 'l' 'l' 'l' 'l' ~ 'l' "I 'l' 'l'>. 0=
~

0> '0 > u., co "- co -s "
., 0 ., III

U. ::;; <{ ::;; <{ (f) 0 z 0 -,

Base < 30 ::

Base < 3l>

Base < 3l>

Base < 3l>

Base < 3l>

Base < 3l>
Base < 3l> ::

Base < 3l> :~

Base < 3l> :'
Base < 3l> i:
Base < 30 :"
Base < 30 ,:

Z-Value

o nla 325

o n/a 1450

o n/a 900

o nla 967

o n/a 511

o n/a 1850

o nla n/a

o n/a 983

o n/a 570

o n/a 633

o nla 200

o n/a 8.15

01
····:.1··

Feb-98

Mar-ga

Apr-98

May-98

Jun-9S

Jul-9ll

Aug-9ll ';

Sep-gll ~

Oct-9ll :

Nov-911 :

Dec-98 i·
Jan-9g:

Measurement All GLEGs SWBT
No. 61 tl # Missed Average Average

Due Dates Delay Days Delay Days
~

roviSiOning - Unbundled Network Elements (UNE)

BRI Loop with Test Access

I······SWBT I
I-+-All GLEGs I

.
"

"
"

'" '" '" ~'l' "I t'" Q.

"
.,

0
0

<{ (f) z

ISDN BRI Port
All GLEGs SWBT 200

# Missed Average Average Z·Value 18.0
Due Dates Delay Days Delay Days

16.0
0 nla 325 Base < 3l>

0 nla 1450 Base < 3l> 140

0 nla 900 Base < 30 12.0

0 nla 967 Base < 3l> 100
0 nla 511 Base < 3l>

0 nla 1850 Base < 3l>
SO

0 nla n/a Base<~ 60

0 n/a 9.83 Base < 3l> 4.0
0 nla 5.70 Base < 3Q

20
0 nla 633 Base < 30

0 n/a 2.00 Base < 30 00
<0 <0 '" 1l; <0 <0

0 n/a 8.15 Base < 30 % ~ ~ 'l' "I
>. c :;., III "- co -su. ::;; <{ ::;; -,

0 nla 7.33

Feb-98j

Mar-98 ;

Apr-ga i
May-9a:

Jun-9a i
Jul-9ll :

Aug-9S:

Sep-9S i
Oct·9ll i'
Nov-911 :

Dec-9S:

Jan-91l :

••.,._.._.-,,=--;.:;.;..:;:.:;;;;;;.,-----\

...

A-..
'" <0 <0 <0 <0 <0 <0 <0 <0 0>
0> 'l' 'l' "I "I 'l'

~
'l'

~
"Io!. >. c: :; '" "- ~ 0="- co " -, "

.,
0 III

<{ ::;; -, <{ (f) Z 0 -,

:.

200

180

160

140

120

100

S.O

60

40

20

00
<0 '""I 0>

o!...0 III.,
U. ::;;

Z-Value

6.717

o n/a n/a Base < 3l>

o n/a nla Base < 3l>

o n/a 1300 Base < 30

o nla nJa Base < 30
o nla 1000 Base < 30

1 4.00 9.00 Base < 3l)

2 2 50 n/a Base < 30
o n/a 1 00 Base < 31)

o n/a "/a Base < 3.C
1 100 900 Base < 3C .

2 950 16.00 Base < 3C :;

1 1S.00 nJa BlIVo < 3C "

DS1 Loop With Test Access
All GLEes SWBT

# Missed Average Average
Due Dates Delay Days Delay Days

Feb-9a

Mar-9a

Apr-9a:

May-9S ::

JJu;: Ii
Aug-98 :.

5ep·ge :

Ocl-98 !
Nov-98 J.

Dec-98 j:
Jan-9g :

•
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Average Delay Days Due to Lack of Facilities

Z-Value
Measurement All CLECs SWBT

No. 61 l'~ # Missed Average Average
Due Dates Delay Days Delay Days

~
rOviSjOning - Unb.~~dled,Netw~rk Elements (UNE)

Subtending Channel (23B)

. " :

10

Z-Value 09

08
Base < 30·

Base < 30- 07

Base < 3C 06

Base < 3(} 05
Base < 3C- I~~:~:EC~IBase <J,C.

04

Base < 30- 03

Base < 3(; 02
Base < 3n. 01
Base <$

Base < 3~
00

8! 8l co 8! co co i i ql co co S;Base <$ ~ 'l' 'l' 'l' 'l'
.c .!. >. c :; 13 > 0 c.. .. ... ..

~ " " 0 " ..
u. :::; < :::;

..,
< (fJ 0 z CI -,

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla n/~o

Feb-9l>

Mar-90

Apr-91:1

May-91:I

Jun-91:1

Jul-91:1

12 Mo. Tolal

Feb-96 0 nla nla

Mar-9S 0 nla n/.
Apr-96 0 nla nla

May-98 0

Jun-98 0

Jul-91:I 0

Aug-98 . 0

Sep-9ll : 0

Oet-9ll : 0

Nov-98' 0

Dee-98: 0

Jan-99 : 0

o n/a "fa Base < 3C

o nla nla Base < 3C

o nla nla Base < 3C

o nfa nfa Base < 30

o nla nla Base < 3C

o nfa nfa Base < ~

Aug-91:1 0 nla nla Base < 3C

Sep-95 0 nla nla Base < 3C
Oet-9S 0 nla nla Base < 3C

Nov-9S 0 nla nla Base < 3C
Dec-9& 0 nla nla Base < 3C

•

,.12M:a;a:::_· :-:-:-:==-=::::.::::::::::.:=;:T=~:+:;=-:-~--r_--B-a_se_<_3C_"tf~;::;~;;:;E;;;::;~;;:;Ec;::;;:;=~;;:;E;;:;E;;:;E~;;;;;;:;E;;;;=;B;;:;E~=;;:;E;;:;E=;;i;;E~
Subtending Channel (10)

All CLECs SWBT
# Missed Average Average

Due Dates Delay Days Delay Days

600

"
"

50.0 "

40.0

300

200

10.0 .. ..... -

00

~ ~ ~
co 8! co co co co co co 0>

't 'l' 'l' 'l' 'l' 'l' 'l' 'l'
c :; g' ... '0 > 0 c.. .. Q. .. " -, .. 0 0 .. .!!lu. ::; « ::;; -, « (fJ z 0

Base < 3~',

Base < 3C ::

:::::: I:
Base <30 :::

Base <30 ::
Base < 30 :.

Base < 3(l :'

Base < 3(l ::

Base < 3(l ::

Base < 3{J \:

Base < se: !~

Z-Value

386

2.00

813

7.22

nla

nla

7.86

373

5600

nla

nla

Feb-9ll : 0 nla 7 00

Mar-98 .' 0 nla

Apr-911 : 0 nla

May-911 : 0 nla

Jun-98 : 0 nla

Jul-98 ' 0 nla

Aug-98 0 nla

Sep-98 0 nla

Oel-98 0 nJa

Nov-98 :. 0 nJa

Dee-98 :: 0 nla

Jan-llll :' 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

- - - - - -SWBT

-+-AIiCLECs

8)
r::.....,

Average Delay Days Due to Lack of Facilities

1.0

09

DB

0.7

0.6

05

04

0.3

02

01

00
<Xl <Xl <Xl <Xl <Xl <Xl
'1' ~ ~ '1' '1' 'l'
.0 ... a. >. r:: :;
" ... -'l ..,
u.. ::;; ..: ::;;

Base < 3C ~~i

Z-Value 09

DB
Base <~-

Base <: 3t}. 07

Base <: 30- 06

Base <: 30- 05
Base < 3(:.
Base <: 30- 04

Base < 30- 03

Base < 3-':; 02
Base <Y.;

01
Base < 3-~

Base <: 30:: a
~

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl Cl

Base < 3-~
Cl

~ '1' ~ '1' '1' '1' '1' 'l' 'l' ~.0 .!. >. :; '" a. <; i3 0

"
... a. ... -'l " "

.,
!ju.. ::;; ..: ::;;

..,
..: en 0 z 0

Z·Value

n/a

n/a Base < SO :::
nla Base < 30 :~:

nfa Base < 3C m
nla Base < 3C m
nla Base < 3C if[
n/a Base <: 3C m
nfa Base < 30 ~~~

~;: :::::: I:!

··:·.···~;::t::::::·:;:::::·:~~:i:i::~:i~:f:l ..

SWBT

Average

Delay Days

n/~I

Dark Fiber

aT

o n/a

o n/a

D n/a

D n/a

o n/a

D n/a

a n/a

D n/a

o n/a

o n/a

D n/a

o n/a

AIiCLECs

# Missed Average
Due Dales Delay Days

DS3 Dedicated Transport

All CLECs SWBT

# Missed Average Average

Due Dates Delay Days Delay Days

Feb-9c :., 0 nla nfa

Mar-9B :, 0 n/a n/a
:.

Apr-gl> :: 0 nla n/a

May-gl> :' a nla n/a

Jun-9S :: D nla n/a

Jul-9B 0 nla n/a

0 n/a n/a

0 nla n/a

0 nla n/a

0 n/a n/a

0 n/a n/a

0 n/a n/a

0 n/a nl'l

Provisioning - Unbundled Network Elements (UNE)

Feb-91>

Mar-9c

Apr-91>

May-9S

Jun-96

Jul-91>

Aug-91>

Sep-91>

Ocl-96

Nov-9B

Dec·98

Jan-9Q

J·~~:;'~:·!;;altr
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PERFORMANCE MEASUREMENT TRACKING Jan-OO

South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)
.' ""', ,,-,--

All CLECs~ No Canceled No. Canceled No. Canceled Total No. 10

No. 62 1-30 Days 31-<l9 Days > 90 Days Canceled 9

After Due Date After Due Date After Due Date After Due Dale 8

Feb·~ 0 0 0 C 7
Mar-95 0 0 0 C 6
Apr~!> 0 0 0 C 5
May~!> 0 0 0 C

4
Jun·9S 0 0 0 C

3
Jul-96 0 0 0 0

Aug-9!> 0 Q Q C
2

Sep-9S 0 0 Q C 1

oct-9!> 0 Q 0 0 Q
<X> <X> <X> <X> <X> <X> <X> <X> <X> <X> <X> 0>

Nov-9!> 0 0 0 C 'g '" '" 0(
~

0( 0( ! 0( 0( 0( 0(L "- >- :; '" 'tl > 0 c

'"
<II "- <II ::l ::l c'J

0 '" <II
Dec-ga :. 0 Q 0 C lL :2 « :2 .., ..,

« 0 z 0 ..,
Jan$:: 0 0 0 c

l
._-~--_.- -

]r ~;~~'~~t~: I:~
.- ~ .1-30 031-89 ~>9O

0 Q 0 C. .. ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reoorts on N,T,C Orders within 30 davs

8.0 dB loolI With Test AccesII~Surementl All CLECs SWBT 25.0%

No. 63 No. of jTrouble % Trouble % Trouble Z-Value
Orders Reootls Reootls Reoorts

20.0%
Feb-98 a a nla 1.7% Base < 30,
Mar-98 a a nla 1.7% Base < 30ii

Apr-98 a a nla 1.3% Base < 30 ,I' 15.0%

Mey-98 a a nla 1.6% Base < 30 '!'

Jun-ll8 12 a 0.0% 1.6% Base < 30m
10.0% I.. ·.. ·SWBT I

Jul-ll8 17 a 0.0% 1.7% Base < 30 ____ AlICLECs

Aug-98 43 3 7.0% 2.2% 2.10

S8p-98 77 11 14.3% 2.0% 7.86 5.0%

0Ct-ll8 82 a 0.0% 2.3% -1.39 ....-.. ..........-.... _...
Nov-98 20 4 20.0% 3.2% Base < 30

.. - ......... - .. _... -
0.0%

Dec-98 53 4 7.5% 2.3% 2.51

I
co

~ t ~ ~ ~ i ~ I ~ $
Jan-99 19 2 10.5% 2.3% Base < 30 ~ <: '5 !l' ~

<:
~ ~ ~

:> .... ..

If
3231 24 r 7.4%1 2·0%1,"

.... « ....

8.0 dB loolI Without Test AccesI
All CLECs SWBT 100.0%

No. of jTroubIe % Trouble % Trouble Z-V81ue 90.0%
Orders ReDor1s Reoorts Reoorts

80.0%
Feb-98 a a nla

Mar-ll8 a a nla 70.0%

Apr-ll8 a a nla 60.0%

May-98 a a nla 50.0%

I~AlICLECsIJun-ll8 a a nla
40.0%

Jul-ll8 a a nla

Aug-ll8 a a nla 30.0%

S8p-98 a a nla 20.0%

0Ct-ll8 a a nla 10.0%
Nov-98 a a nla

0.0%
Dec-98 a a nla

~ ~ ~ ~ ~
co

~
co co co

~ $
Jan-99 a a nla

q> 1 q> q>

~
,.. <: '5

~ 8 >
~

<:
~ ~ ~

:> .... :;i! ..
I 12 Mo. TotalU a I a I nlal Ii ',ii,I',.,i'i,

.... II) ....

'""" 5.0 dB loolI With Test AccesI
All CLECs SWBT 5.0%

It No. of j Trouble % Trouble % Trouble Z-Vllue 4.5%
Orders ReDor1s ReDor1s Reoorts •

4.0% "..
Feb-98 a a nla 1.9% Base < 30 .
Mar-ll8 a a nil 4.3% Base < 30 3.5%

Apr-ll8 a a nla 1.2% Base < 30 3.0% ,

May-98 a a nla 1.2% Base < 30 2.5%

1~~~:ECsIJun-98 43 a 0.0% 3.6% -1.27 ...
2.0% . ..Jul-98 a a nil 3.0% Base < 30

Aug-98 a a nil 2.3% Base < 30 1.5% -..... . ....
Sep-98 a a nla 1.7% Base < 30 1.0%

0Ct-98 3 a 0.0% 2.4% Base < 30 0.5%
Nov-98 11 a 0.0% 1.1% Base < 30

0.0%
Dec-ll8 9 a 0.0% 1.1% Base < 30

~
co

~
co

~ ~
co co co co co $

Jan-99 4 a 0.0% 2.6% Base < 30 ~ q> q> q> q> q> q>

~
,.. <: '5 '" eX 8 ~ ~

<:
~ ~ ~

:> .... :> ..
I 12 Mo. Total! I 70 I a I 0.0%1 2·2%1 il

.... « ....

5.0 dB L.ooD Without Test Access
AlICLECs SWBT 100.0%

No. of jTrouble % Trouble % Trouble Z-Vllue 90.0%
<, Orders ReDor1s Reoorts Reoorts 80.0%

Feb-ll8 a a nla

Mer-ll8 a a nla 70.0%

Apr-ll8 a a nla 60.0%

May-98 2 a 0.0% SO.O%

I~AlICLECsIJun-ll8 a a nla
40.0%

Jul-ll8 a a nla

Aug-ll8 a a nla 30.0%

Sep-98 a a nla 20.0%

0Ct-ll8 a a nla 10.0%
Nov-98 a a nla

0.0%
Dec-98 a a nla

~
co co co co

~
co co co co co $Jan-99 a a nla ~ i q> q> q> q> q> q> q>

~
,.. <: '5 '" i 8 ~ ~

<:
~ ~

:> .... :> ..
I 12 Mo. Total II 21 a I 0.0%1 1

.... « II) z ....
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PERFORMANCE MEASUREMENT TRACKING January 1999

SouthTexu

Provlslonlna • Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 daYs

BRI Loop with Test Access
MeesUl1llllent I, All CLECs SWBT 25.0%

No. 63 I No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

20.0%
Feb-9B 0 0 nla 4.5% Base < 30

Mar-9B 0 0 nla 1.7% Base < 30
Apr-sB 0 0 nla 1.3% B_<30 15.0%
May-sB 0 0 nla I.B% Base < 30

Jun-sB 12 0 0.0% 1.6% Base < 30

1~~~~~CsIJul-sB 17 0 0.0% 1.7% Base < 30
10.0%

Aug-9B 43 3 7.0% 2.2% 1.19

Sep-9ll n 11 14.3% 2.0% 3.09 5.0%
0Ct-sB B2 0 0.0% 2.3% -<J.BS · . ...-. .. -....... .-..........
Nov-QB 20 4 20.0% 3.2% B_<3O -....... -... _.. -
oec-9B 53 4 7.5% 2.3% 1.38

0.0%

'" '" '" ~ '" ~ ~ ~ ~ '" ~ 1IlJan-s9 19 2 10.5% 2.3% • " '" ~ " i~
.!. >- c '" ! 8 ~

c

'.
i ~ i " .., " CD

3231 241 7.4%! 2.0%1
.., < ..,

ISDN BRI Port
All CLECs SWBT til

12.0%

No. of # Trouble % Trouble % Trouble Z-Value ".
Orders Reports RepofIs RepofIs 10.0% ,

Feb-sB 0 0 nla 4.5% Base < 30 '"
Mar-sB 0 0 nla 7.5% B_<30, 8.0% ,
Apr-sB 0 0 5.6% "

.....
nla Base < 30 : . , .-' ,.

May-sB 0 0 nla 6.2% B_<30 8.0%
, .' .
· . . ~.

I······SWBT IJun-sB 0 0 nla 7.5% Base < 30

Jul-9B 0 0 nla 7.B% Base < 30 --+-A11 CLECs
4.0%

Aug-sB 0 0 nla 6.4% Base < 30

S8p-9B 0 0 nla 9.B% Base < 30
2.0%

OCt-9B 0 0 nla 11.0% Base < 30 .

Nov-QB 0 0 nla 5.7% B.e<30
0.0%Dec-9ll 0 0 nla 6.9% Base < 30 t

'" '" '" i ~ ~ ~ '" '" ~ '" 1IlJen-s9 0 0 nla 7.0% B.e<30 1 '" i 1 'l'

~
.!. c '3 ! 8 ~

c
i i " .., CD

I 12 Mo. Total II 01 01 nlal 7.2%1
.., ..,

DS1 Loop With Test Access
30.0%All CLECs SWBT

ii No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports RepofIs 25.0%

Feb-sB 1 0 0.0% 3.B% Base < 30

Mar-sB 0 0 nla 5.B% Base < 30 20.0%
Apr-sB 5 0 0.0% 0.0% Base < 30

May-9B 6 0 0.0% 3.0% Base < 30 15.0%

1~~~~~CsIJun-sB 12 1 B.3% 5.9% B.e<30

Jul-sB 13 1 7.7% 7.7% B_<30 10.0%
Aug-sB 20 0 0.0% 2.3% Base < 30

1\ '/Sep-9B 14 2 14.3% 13.2% B.e<30 . .
5.0%

0Ct-sB 11 3 27.3% 3.0% Base < 30
. , ., " , ..

Nov-QB 9 0 0.0% 0.0% B.e<30 , .... " . .....
oec-sB 22 1 4.5% 3.0% B.e<30

0.0%

'" '" '" '" ~ '" '" '" '" ~ '" 1IlJen-s9 14 1 7.1% 12.5% B_<30 " ~ ~ t " 'l' " g "~
c '3 !l' a.

~ ~
c:

i ~ i " .., eX CD

I 12 Mo. TotalU 1271 91 7.1%1 4.4%1 ',i ?
.., < ..,

DS1 Dedicated Tranaport
14.0%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 12.0%

Feb-sB 0 0 nla 3.B% B.e<30
10.0%

Mar-sB 0 0 nla 5.B% Base < 30
Apr-sB 0 0 nla 0.0% Bue < 30 B.O%

May-sB 0 0 nla 3.0% Bue < 30
,

..
1~~~~~CsIJun-sB 0 0 nla 5.9% Base < 30 6.0% ,

Jul-sB 0 0 nla 7.7% Base < 30 .. ,
.· .

Aug-sB 0 0 nla 2.3% Base < 30 4.0% , , . ,Sep-9ll 0 0 nla 13.2% Base < 30
,

0Ct-sB 0 0 nla 3.0% B_<30 2.0% ,,
Nov-QB 0 0 nla 0.0% Base < 30 .'
oec-sB 0 0 nla 3.0% Base < 30

0.0%

'" ~ '" '" '" '" '" '" '" I '" IIIJan-s9 0 0 nla 12.5% B_<3O " '" " " " " " g "'i .!. >- c '3 '" ! ~
c:CD

~ CD " " CD

I 12 Mo. Total II 01 01 nlal 4.4%1
... :; :; .., ..,

< ..,
.'
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PERFORMANCE MEASUREMENT TRACKING January 1999

SouthTexu

Provlslonlna - Unbundled Network Elements (UNE) Percent Trouble Reports on NtTtC Orden within 30 davs

"":1" Subtendina Channel (23B)
All CLECs SWBT 0.6%

No. 63 No. of # Traubla % Trauble % Trouble Z-Value
Orders Reports Reports Reports 0.5%

Feb-98 0 0 nla 0.0% Base < 30

Mat-98 0 0 n/a 0.3% Base < 30 0.4% :
Apr-98 0 0 nla 0.0% Base < 30 .
May-98 0 0 nla 0.3% Base < 30 0.3% .

"

1~~~~~CsI
Jun-98 0 0 nla 0.2% Base < 30 .' •
Jul-98 a 0 nla 0.1% Base < 30

.,
0.2%

Aug-98 0 0 nla 0.0% Base < 30 ... .
"Sep-98 a a nla 0.0% Base < 30

0.1%
0Ct-98 a 0 nla 0.1% Base < 30 ",, . .
NoY-98 0 0 nla 0.0% Base<3O .. · ,

0.0%
,

Dec-96 0 0 nla 0.3% Base < 30 CD CD CD
~

CD CD
~ J ~

CD

~ '"Jan-99 0 0 nla 0.5% Base < 30 " ~ ~ " " i "~
,.. c "3 '" 8 ~

c
~ ~ ~

:::l .., .l CD

i',1'll':'·'!:!···'·1
.., ..,

•
0 a nla 0.1%

SUbtendina Channel (10
0.6%All CLECs SWBT

No. of # Traubla % Trauble % Trouble Z-Value
Orders Reports Reports Reports 0.5%

Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.3% B..e<3O 0.4%
Apr-98 0 0 nla 0.0% Base < 30 .
May-98 0 a nla 0.3% Base < 30 0.3% .

1~~~~~CsIJun-98 a 0 nla 0.2% Base < 30
.. :., •

Jul-98 a 0 nla 0.1% Base < 30 0.2%
,

Aug-98 0 a nla 0.0% Base < 30 ... .
"Sep-98 0 0 nla 0.0% Base < 30

0.1%
0Ct-98 0 0 nla 0.1% Baae< 30 ......, ,
NoY-98 0 0 nla 0.0% Bue < 30 .. .·
Dec-98 , 0 0 nla 0.3% Base < 30

0.0%

I
CD

~
CD CD CD

~
CD

~
CD CD &la 0.5% Base < 30 '" 't " ~ 1 " "Jan-9ll 0 nla 0:. c '" 8 ~ ~

c
~ ~ ~

:::l :::l

.l CD

·1 a I 01 nilI 0.1%1
.., .., ..,

12 Mo. Total!!

r',/· AnlIOlI Trunk Pen
5.0%All CLECs SWBT

No. of # Trauble % Trouble % Trouble Z-Value 4.5%
....: Orders Reports Reports Reports

4.0% '."Feb-98 0 0 nla 1.9% Bue< 30

Mar-98 0 0 nla 4.3% Base < 30 3.5% ..
Apr-98 0 0 nil 1.2% Base < 30 3.0%

May-98 0 0 nil 1.2% Base < 30 2.5% , , ~ I···· ..SWBT IJun-98 0 0 nla 3.6% Base < 30
2.0%

.
· .

Jul-98 0 0 nla 3.0% Base < 30 ' . --+--All CLECs
Aug-98 0 0 nla 2.3% Bue < 30 1.5%

\, .....
Sep-98 0 0 nla 1.7% Base < 30 1.0%

. ..... '

0Ct-98 0 0 nla 2.4% Base < 30 0.5%
NoY-98 0 0 nla 1.1% B..e<3O ~

Dec-98 0 0 nla 1.1% Base < 30
0.0%

CD CD CD CD CD CD CD
~

CD

~
CD &lJan-98 0 0 nla 2.6% Base < 30 " ~ t " " " " " "~

,.. c '3 '" i 8 ~
c

CD CD :::l .., :::l CD

1 12 Mo. Total II 01 01 nil I 2.2%1
:::& 0< :::& .., 0< en ..,

.:.:.
Subtending Digital Direct Combinalian Trunks..,

All CLECs SWBT 5.0%

/ No. of # Trauble % Trouble % Trouble Z-Value 4.5%
Orders Reports Reparta Reports

4.0% "
"Feb-98 0 0 nla 1.9% Base < 30 ' ,

Mar-98 0 0 nla 4.3% Base < 30 3.5% "

Apr-98 0 0 nil 1.2% Base < 30 3.0%

May-98 0 0 nil 1.2% Base < 30 2.5% ~
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